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WithSecure
Incident Response
Retainer Service

Acquiring and maintaining an in-house incident response (IR) capability
is expensive. We offer a cost-efficient, flexible and technology-enabled
approach to handling cyber incidents with our Incident Response
Retainer Service.

How does it work? What does it include?
+ 3 packages to choose from: « Immediate first response

Standard, Advanced, Premium in the first 72 hours of an incident
* Available as a monthly or * Prepaid IR Support

annual subscription
» An onboarding workshop
+ Guaranteed access to IR

experts at a cost-saving rate * Periodic Service Reviews

* Pre-agreed Initial Triage Service
Level Agreement (SLA)
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Guaranteed IR-expert support,
when you need it.

Say goodbye to unpredictable

IR costs.
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Achieve business Minimize loss Be competitive
continuity Minimise incident Earn customer trust.
Maintain operations response and Comply with regulations.
while under attack, recovery cost.

minimise disruption.

Benefits of WithSecure™ Incident Response
Retainer Service

Availability Flexibility

On-call global support 24/7/365. We adapt to your tools and capabilities.
Speed Regulatory satisfaction

Guaranteed quick assistance, enabled by We enable you to comply with industry
proprietary WithSecure™ technology. regulation and standards.

Expertise

Guaranteed assistance from certified IR
experts with daily experience.

More information available on www.withsecure.com/incident-response
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https://www2.withsecure.com/en/solutions/incident-readiness-and-response
https://www.withsecure.com/en/home

